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Terms & Conditions 

The Joinery Shutter Co Ltd 

For made-to-measure shutters, blinds and installation services 

 

Important payment summary 

A deposit is required before an order is placed into production. The final balance is due on the day 
installation is completed. If the balance remains unpaid for 7 calendar days after it becomes due, we may 
collect the outstanding contract balance using a payment method securely stored with Stripe, where the 
customer has authorised future payments through Stripe. 
These Terms apply to quotations, orders, supply, delivery and installation by The Joinery Shutter Co Ltd. They 
should be read together with the accepted quotation, order details and any written variations agreed by us. 

1. About these Terms 

1.1 In these Terms, “we”, “us”, “our” and “the Seller” mean The Joinery Shutter Co Ltd. “You”, “your”, “the 
Customer” and “the Buyer” mean the person purchasing the goods or services. 

1.2 These Terms, the accepted quotation, the final survey or order details, and any written variations agreed by 
us form the agreement between you and us. 

1.3 Where there is a conflict, a written variation or special condition agreed by us will take priority, followed by 
the accepted quotation or order details, and then these Terms. 

1.4 Nothing in these Terms excludes or limits your statutory rights as a consumer. 

2. Quotations and acceptance 

2.1 A quotation is an invitation for you to place an order. Your order becomes binding when we confirm 
acceptance and receive the required deposit. 

2.2 Quotations are based on the information and measurements available at the time. We may correct 
obvious errors or revise a quotation if the specification, dimensions, access requirements or installation 
conditions change before the order is accepted. 

2.3 Unless stated otherwise, prices include VAT. Delivery, specialist access, parking, electrical work, making 
good, removal of existing products or other additional work is included only where expressly stated. 

2.4 By accepting a quotation or paying a deposit, you confirm that the order details are correct and that you 
have had access to these Terms. 

3. Survey, measurements and customer responsibilities 

3.1 Where we carry out the final survey, we will take the measurements needed for manufacture. You must tell 
us about any known issues that may affect fitting, including hidden pipes or cables, asbestos, unstable 
plaster, damp, structural movement, access restrictions, alarm sensors or planned changes to the 
windows or surrounding area. 

3.2 You must ensure that we have safe and reasonable access for survey, delivery and installation, and that 
the installation area is clear of furniture, ornaments and other obstructions. 

3.3 If windows, frames, floors, walls or surrounding areas are altered after the final survey, any resulting 
remake, alteration or additional visit may be chargeable. 
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3.4 If you are not present during survey or installation, we may proceed using normal industry practice and the 
order details already agreed, unless you have given us different written instructions in advance. 

4. Made-to-measure goods and cancellation 

4.1 Our shutters and blinds are made to the measurements and specifications agreed for your property. Once 
the order has been confirmed and production has commenced, the goods cannot normally be cancelled 
or resold. 

4.2 If you ask to cancel before production begins, we will confirm whether cancellation is possible and 
whether any reasonable costs already incurred will be deducted from the deposit. 

4.3 Any statutory cancellation right that would otherwise apply may not apply to goods made to your 
specifications or clearly personalised. This does not affect your rights where goods are faulty, not as 
described, or services are not carried out with reasonable care and skill. 

4.4 Where you expressly ask us to begin a service during a statutory cancellation period, you may be required 
to pay for work properly completed up to the date of cancellation, to the extent permitted by law. 

5. Products, colours and tolerances 

5.1 Natural materials and painted or stained finishes can vary in grain, shade and texture. Samples, 
photographs and screens are guides and an exact match cannot be guaranteed. 

5.2 Minor differences in colour, grain, texture, panel alignment or finish that do not materially affect the 
appearance or operation of the product are not defects. 

5.3 Unless a different tolerance is stated in the order, manufacturing tolerances of up to plus or minus 2 mm 
per individual panel may occur. Natural movement or warp within normal industry tolerances is not a 
defect. 

5.4 Products ordered outside the manufacturer’s recommended specification may carry increased risk. We 
will explain any material risk before the order is confirmed where reasonably practicable. 

6. Delivery and installation 

6.1 Any delivery or installation date is an estimate unless we expressly agree in writing that it is fixed. Delays 
may occur because products are made to measure and can be affected by manufacturing, shipping, 
customs, weather, access or other events outside our reasonable control. 

6.2 We will contact you to arrange installation when the goods are ready. If you cancel or prevent an agreed 
appointment without reasonable notice, we may charge the reasonable cost of the wasted visit and 
rescheduling. 

6.3 Risk in the goods passes to you when they are delivered to you or installed at your property. Ownership 
remains with us until all sums due under the order have been paid in full. 

6.4 We will take reasonable care while working at your property. Some minor disturbance to paint, plaster, 
sealant or decoration can be unavoidable when fitting into existing openings. Making good is included 
only where expressly stated in the quotation. 

6.5 If installation cannot safely or properly proceed because of conditions that were not reasonably visible at 
survey, we may pause the work and agree any necessary additional work or cost with you. 

7. Payment terms 

7.1 A deposit of the amount shown on the quotation or invoice is required before the order is placed into 
production. The order will not be processed until cleared funds are received. 
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7.2 The final balance is due on the day installation is completed, unless a different date is agreed in writing. 

7.3 You are expected to pay the final balance using the payment link, bank details or other payment method 
provided by us. 

7.4 Where you pay through Stripe and authorise your payment method to be saved for future payments, Stripe 
may securely store that payment method on our behalf. We do not receive or store your full card number. 

7.5 If the final balance remains unpaid for 7 calendar days after it becomes due, we may initiate payment of 
the outstanding contract balance using the payment method stored with Stripe. We may do this without 
obtaining fresh payment authorisation, because the payment relates only to the unpaid balance already 
due under the accepted order. 

7.6 We will never use the stored payment method to charge more than the unpaid balance due under the 
accepted order. Any separately requested goods, variations or additional work must be agreed separately 
before being charged. 

7.7 If a stored-card payment fails or requires further authentication, the balance remains due and you must 
pay by another available method. 

7.8 If you raise a genuine issue about the installation, you must tell us promptly and allow us reasonable 
access to inspect and, where appropriate, put the matter right. Any undisputed amount remains payable. 
Your statutory remedies are not affected. 

7.9 We may recover reasonable court fees, enforcement fees and other debt-recovery costs only where the 
law allows us to do so. We will not charge the previous rate of 2% per day. 

8. Inspection, defects and complaints 

8.1 Please inspect the products and installation as soon as reasonably possible. Tell us promptly about any 
damage, shortage, incorrect specification or installation concern. 

8.2 A request to report issues within 24 hours helps us investigate quickly but does not remove or reduce your 
statutory rights. 

8.3 You must give us a reasonable opportunity to inspect any alleged defect or installation issue and, where 
appropriate, to repair, replace, repeat the service or otherwise provide the remedy required by law. 

8.4 You should not arrange for another contractor to alter or remove the goods before giving us a reasonable 
opportunity to inspect, unless urgent action is reasonably necessary to prevent damage or ensure safety. 

8.5 Complaints should be made using the contact details shown on your quotation or invoice. We will aim to 
respond promptly and fairly. 

9. Warranty and care 

9.1 Any manufacturer’s or product warranty provided with the order is in addition to your statutory rights. The 
applicable warranty period and exclusions may vary by product. 

9.2 Warranties do not cover fair wear and tear, accidental or deliberate damage, misuse, unauthorised 
alterations, failure to follow care instructions, excessive moisture, condensation, heat, sunlight, building 
movement, pest damage or problems caused by the window, wall or surrounding structure. 

9.3 You must follow any operating, cleaning and maintenance instructions supplied with the products. 

10. Liability 

10.1 We are responsible for loss or damage that is a foreseeable result of our breach of contract or failure to 
use reasonable care and skill. 
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10.2 We are not responsible for loss or damage that was not foreseeable, or for business losses suffered by a 
consumer using the products mainly for domestic purposes. 

10.3 We do not exclude or limit liability where it would be unlawful to do so, including liability for death or 
personal injury caused by negligence, fraud or fraudulent misrepresentation, or your statutory rights. 

10.4 We are not responsible for pre-existing defects, hidden defects or unsafe conditions in the property that 
we could not reasonably have identified before work began. 

10.5 Nothing in these Terms prevents you from pursuing any remedy available under consumer law. 

11. Events outside our control 

11.1 We will not be liable for delay or failure caused by an event outside our reasonable control. We will 
contact you as soon as reasonably possible and take reasonable steps to minimise the effect. 

11.2 If a substantial delay makes performance impracticable, either party may discuss a revised timetable or 
any rights available under the law. 

12. Photographs and property records 

12.1 We may take photographs of the installation area and completed work for survey records, quality control, 
dispute resolution, warranty administration and staff training. 

12.2 We will not use identifiable photographs of your home for advertising or public marketing without a 
separate lawful basis or permission where required. 

12.3 Information about how we use personal data is set out in our Privacy Notice. 

13. Third parties and transfer 

13.1 We may use approved manufacturers, couriers, installers and subcontractors to fulfil the order. We 
remain responsible for the contractual obligations we owe you. 

13.2 You may not transfer your rights under the agreement without our written consent, except where the law 
allows. No person other than you and us has a right to enforce the agreement unless expressly stated. 

14. Changes to these Terms 

14.1 The version of these Terms in force when you accept the quotation or pay the deposit will apply to your 
order. 

14.2 We may update the Terms for future orders. A later website version will not retrospectively change an 
existing order unless you and we agree the change in writing or the change is required by law. 

15. Law and disputes 

15.1 These Terms are governed by the law of England and Wales. You may bring proceedings in the courts that 
apply to you under consumer law. 

15.2 We will try to resolve complaints directly with you first. Where applicable and available, an approved 
alternative dispute resolution service may also be used. 

15.3 If any provision is found to be invalid or unenforceable, the remaining provisions will continue to apply. 


